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Oahu Publications Inc. (OPI) Eliminated Credit Card Fees in a Landmark Partnership
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What Is the OPI Cash
Discount Program?

The CASH DISCOUNT PROGRAM...is a way for OPl consumers to receive
a discount based on the method in which they pay for their good or service.
Consumers who pay by cash, check, money order, or bank draft will undoubtedly
pay a lesser rate than paying by credit/debit card.

HOW IT WORKS...a nominal 3.99% service charge is applied to all credit/debit card sales. A discount is
automatically applied when customers pay with cash, check, money order or bank draft. No discount is given for
payments by debit or credit card.

OPI utilized proprietary, inventive, and patented A Marketing Resource (AMR) FinTech, which fully integrates
with all CRM systems, and automatically determines all discounts and/or fees based on payment type.

WHO PAYS INTERCHANGE RATES AND FEES?...the service fees are retained in an independent account
held by Priority Holdings who takes on the liability and responsibility to pay the interchange fees.

The patented technology automatically splits and retains the service fee amount, therefore OPIl does not have
to account for the revenue and/or pay taxes on the service fee(s).
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The Durbin Amendment (part of Oahu u lPlublications
the 2010 Dodd-Frank law), created nc.

Hawai's Largest W Media Company
an opportunity which allows a

business to offer a discount to

customers as an incentive to

encourage payment by alternative

methods other than credit cards.

%tar - Advertiser

We applied the principles of this law 0 Fsa

enterprise wide - “completely MldW@Ek Tribune ¥ Herald
eliminating the expense of accepting
and processing credit cards.”

n‘b .
THEg s West Hawaii Today

lot HAWAIT'S OWN LUXURY LIFESTYLE MAGAZINE
1OL. v HITUXURY
FHINGEGS TO D@
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MARKETING & COMPLIANCE VERBIAGE EXAMPLES

Oahu Publications Il‘lC Fed ID: 99-0353529
Hawaii's Largesi Media Compuany .'
tar gdu [rtl 80T Welcome Message INVOICE/STATEMENT
500 Ala Moana Bivd., Suite #7-500 ° | BILLING DATE 03/31/2022
4545 Kapolei Parkway Kapolei HI 96707 Honolulu, HI 96813 *| TERMS OF PAYMENT NET 30 DAYS
t gd Phone: (808) 529 - 4700 Fax (808) 529 - 4836 E BILLED ACCOUNT NO 130245
Account Summary ﬂl' Uel [lﬁ (T | CLIENT NAME
For Delivery To: ELIZABETH TAKISHITA | I I A
. 2055 HOOHAI ST D 9 ta CCessS 1 Ld newseaper Lzl L] Ls] siep L7 Times Le
y : PEARL CITY, HI 96782-1424 |nC| Udl ng print Rep| | ca iS START STOP REFERENCE DESCRIPTION PRODUCT SIZE UNITS RUN RATE AMOUNT
Account Number: 0742853
Expiration Date: 10/30/2020 02/09 02/09 101367274-02092022  DR* SAC FEB 2022 ROP MIDWEEK WEDNESDAY 3.00 x 5.0000 15 1 $480.00
ot Included In Ever
Subscription Type: Monday - Friday, Sunday
S u b s C ri t i o n ' 02114 02/14  101367274-02142022  DR* SAC FEB 2022 ROP STAR-ADVERTISER 2.00 x 5.0000 10 1 $160.00
B Sales Tax $7.54
Renewal Period p =
. . 02116 02116  101367274-02162022  DR* SAC FEB 2022 ROP MIDWEEK WEDNESDAY 3.00 x 5.0000 15 1 480.00
Credit Card Renewal Period o X ’ N
Save today by paying with check or bank draft A oA A '
Full Price Cash Discount o 0247 0247 101367274-02172022  DR* SAC FEB 2022 ROP STAR-ADVERTISER 2.00 x 5.0000 10 1 $160.00
EZPay Per Month: $17.13 $16.47 Sales Tax $7.54
3MONTHS: 51.38 9.41 ]
S " e 0221 02/21  101367274-02212022  DR* SAC FEB 2022 ROP STAR-ADVERTISER 2.00 x 5.0000 10 1 $160.00
6 MONTHS: $102.76 $98.82 = Sales Tax §7.54
¢ﬂ t ¥ .
12 MONTHS: $205.53 $197.64 ;_'_
?“—;- 02/23 02/23  101367274-02232022  DR* SAC FEB 2022 ROP STAR-ADVERTISER 2.00 x 5.0000 10 1 $160.00
5 REASONS TO READ THE ”41. 1l o
PRINT REPLICA ONLINE! avepmmi
28; gg,’; IaEtNI ag\. =¢ g +  As an incentive for customers we provide a discount to pay with ToiaTBine $8.913.97
T cash by giving a 3.99% discount on the service fee for this _
(2} 0 355.67
sé\anY the paper exactly transaction. Pay by cash and save! service Fee 3'_9% X
how it appears in print! } Check/ACH Discount -$355.67
SEARCHABLE & : : U.S. Patented -US 8131619 B1, US 8478689 B1, US 8423439 B1. Payment Amount by Check/ACH * [23] $8,913.97
Find stories and advertisements & www'Staradvemser'co m/acuvate Payment Amount by Credit Card $9,269.64
that interest you the most! to activate your digital access
SHAREABLE®D : OR call 808-538-6397 INVOICE AND STATEMENT OF ACCOUNT AGING OF PAST DUE ACCOUNTS
Era\(S'Jy pt:-l? nsth:rrt?é 'ee I’;!\a" o speak with a customer service mpresemative. 21 CURRENT NET AMOUNT 22 30 DAYS 60 DAYS Over 90 DAYS 2 TOTAL AMOUNT DUE
COMPLETE (5 " the f¢ ~~‘ n“ We LYOWGE 3 )L: 4"’:1;-:' o $8,57889 333508 $000 $000 $8,91397
One click access to the =3 o 8478683 BLUS B 81 1 i et e 0 :  meca ..;.: _'_;_:_” = P ——
newspaper for the paSt 30 .v ~ = - el 6 BILLED ACCOUNT NUMBER 7 ADVERTISER/CLIENT NUMBER 2 I ADVERTISER/CLIENT NAME

Payment is due upon receipt.
Accounts over 30 days will be assessed a
caSh finance charge of 1'2% per month (18% APR)
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ALLIANCE FOR AUDITED MEDIA REPORT 2022

The table to the right shows since OPI
iImplemented the Cash Discount Program

we still have the lowest Major Metro churn
rate in the country.

HOT OfF THE

resses

AMERICA'S TOP 25 NEWSPAPERS BY PRINT CIRCULATION 2021

Circulation numbers are clropping, but These top newspapers saw their

millions of physical newspapers still roll circulations fall by 12% year-over-year.
off the presses each day.

1. THE WALL STREET JOURNAL 697,495 ¥ -11% 11. SEATTLE TIMES 86,406 ¥ -10%
2. NEW YORK TIMES $20,781 ¥ -9% 12. HONOLULU STAR-ADVERTISER 79,006 ¥ -5%
3. USA TODAY 159,288 ¥ -13% 13. ARIZONA REPUBLIC 70,216 ¥ -10%
4. WASHINGTON POST 159,040 w -12% 24 BOSTON GLOBE 68,806 w -11%
].E ! HDHGLULU STAR'AD"TERTISER ?grng ﬁ v _5% 5. NEW YORK POST 146,649 v -2% 15. DAL WS e 0%
6. LOS ANGELES TIMES 142,382 w -14% 16. HOUSTON CHRONICLE 65,084 ¥ -17%)
. 7. CHICAGO TRIBUNE 106,156 ¥ -16% 17. PHILADELPHIA INQUIRER 61,180 ¥ -20%
T h e re h aS b e e n n O I OSS Of S u b S C rl b e rS O r 8. STAR TRIBUNE 103,808 ¥ -9% 18. SAN FRANCISCO CHRONICLE 60,008 ¥ -12%
9. TAMPA BAY TIMES 102,266 ¥ -26% 19. DENVER POST 57,265 ¥ -13%
A d t' b - I t' th - 10. NEWSDAY 97,182 v -12% '20. CHICAGO SUN-TIMES 57,222 v -7%
Ver |SerS y Imp emen Ing IS program . 21. THE BUFFALO NEWS 56,005 w -15%
THE WALL STREET JOURNAL. 22. DAILY NEWS 55653 v -18%
WS]J has a circulation larger than 23. VILLAGES DAILY SUN 40.183 A +3%

the next three papers combined.
24. ST. LOUIS POST-DISPATCH 48,246 v -11%

25. MILWAUKEE JOURNAL SENTINEL 47,852 v -135%

The Star-Advertiser has eliminated
these costs while being one of the top
newspaper circulations in the U.S.

“The?Villages
DAILY SUN

Florida’s Villages Daily Sun was the
only newspaper to see positive growth
over the past year. The paper's region has

seen a population boom, particularly in th
: retirement age demographic.
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THE OPI “Success Story”

OPI was the publishing industry Beta Site for the “Cash Discount Program”

To our knowledge, we became the first Publishing company to completely
eliminate interchange and processing fees in a recurring mannet.

Saved over $1.2MM in annualized inter-change fees right to the bottom
line in 2021 and saved $1.3MM in 2022.

Transitioned over 12,000 Credit/Debit Card EZ Pay subscribers to
Bank Draft/ACH EZ Pay (23K in total)

-- Bank Accounts do not have expiration dates, nor do they decline!
-- We don’t care how a consumer pays as long as they pay!

Implemented Bank Draft payment option on our “Manage My Account”
portal

Streamlined payment methods by diverting all credit card processing to
Priority Payments while maintaining strong local banking relationships

The implementation of this innovative program and subsequent success
now enables OPI the opportunity to demonstrate to Publishing peers how
to utilize this patented Cash Discount Program with similar results!

Reinvested capital back into our core competency of gathering local
news/advertising and emerging technologies!

RS &~ B - T S, . We e

FINANCIAL STATEMENTS FROM OPI

Hawaii Consolidated All Divisions
STATEMENT OF REVENUE AND EXPENSE
For the Period Ending February 28, 2022

February 2022 February 2022 February 2022
Actual Budget Variance

0 129.532 -129,532

Hawaii Consolidated All Divisions
STATEMENT OF REVENUE AND EXPENSE
For the Period Ending March 31, 2022

March 2022  March2022  March 2022
Actual Budget Variance
0 98,163 -98,183




BOTTOM LINE REVENUE

Revenue Impact
The Cash Discount Program

Create a $6M NEW
revenue source

Human Resources
 No additional head count was
added for this program

¥ « Zero impact on staffing

Advertising & Circulation T
« Ad and circulation rates were not increased $1.3 millionidollars

» No circulation surcharges were applied bottom linerevenue
* No advertiser or subscribers were lost

Cash
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We Created A New Division Called
“Star-Merchant Services”

 Aimed at Offering Merchant Services to SMB's
to Eliminate Their Credit Card Fees!

AnAct of Goodwill Helping Struggling SMB's
Who Were Hit With an Inflationary Period on Top
of a Pandemic!

. 147 Local Merchants to Date Are Now on
Stronger Financial Footing Due to Our Program!

« Thus, We Created a New Revenue Stream as
These SMB'’s Are Now Reinvesting Their
Savings Back Into the OPI Marketing Machine!

<)

I\

STAR MERCHANT
SERVICES

AN % .6 €S T HH .. T SRR, . Wewe T

4



WHAT IS REQUIRED?

DISCLOSURE

CUSTOMER PRICING NOTICE onerchant ABS
_ “We have implemented a price increase Suite 303
MerChantS are reqU|red tO p|aC6 on all items at the register of 3.999%," Manhasset, NY 11030
signage disclosing the Service Fee 02/10/2017 15:31
on their front door/window and by the Sale
cash register_ Cash Discount Trans: #4 Batch: #1
As an incentive for customers, we now American Express CHIP
- - provide a discount to pay with cash of *eEreEINERL]105 b
Recelpt_s must dlSC'(?SG 3.84% and as an added convenience, all
Cash Discount Verblage listed prices represent this cash discount. AMOUNT: $56.64 | & CustomFeeis
' FEE: $1.50 |« addec tothe
| | | Pay by Cash and Save! TOTAL AMT: $58.14 | ase Amoun
A small service charge (either a fixed
amount or percentage) is applied to all Resp: oabproved
sales. A discount is automatically
. . App Name: American Express
applied when customers pay with cash. AID. AD00000025010801
TVR: 0000008000
T5l: EE00
No discount is given when paying by ok You!
debit card or cred.lt card. The patented I
software automatically determines all

discounts and actions based on
payment type.
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TESTIMONIALS

“The implementation and integration of the Cash Discount Program
delivered immediate savings with the reduction of credit card charges.
We Integrated the Cash Discount Program with all CRM systems and
all customer self-service options. We maintained our customer

relationships and maintained internal control over our cash receipts. - This program
The return on our investment was realized instantaneously. The
savings will continue as we move forward.” aIIov!/ed OPI to
TC Gray, VP of Treasury, Oahu Publications, Inc. ehmlnat? —
$1.2MM in per
annum credit
“We had a few advertisers initially call about the service fee. We have
educated our sales teams and customers and now we get zero calls. , card EXPENSEs.
This program was very simple to roll out.” Dennis E. Francis This is not cost
Darin Nakakura, Director of Advertising, Honolulu Star-Advertiser President & Publisher A
Oahu Publications, Inc. cuttmg, this
Honolulu, Hawaii ] [
‘I have been an advertiser for over 15 years with the newspaper, and ] - recyrl.‘mg .
after learning about the Cash Discount Program and how The Star- credit card expense elimination.
Advertiser eliminated their fees, | asked to learn more. After meeting We will NEVER again pay
with my account executive, | switched to the Cash Discount Program to i o
eliminate fees at my restaurant. | have had little to no complaints and interchange fees.

nave saved thousands of dollars per month. | would recommend this
orogram to anyone who accepts credit cards!

David, Advertiser & Business Owner
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From Your Friends at Oahu Publications, Inc.
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